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Work Areas
■ Youth Development Program- which includes working with 

young girls and boys to provide them professional skills and job 
assistance 

■ Girls focused program- Working with young girls from minority 
community to get professional skills and job assistance and 
build their capacity to understand gender based violence and 
discrimination

■ Program to provide assistance to cases of violence against 
women

■ Advocacy and inputting in larger policy discussion on Right to 
Information and governance



Youth Development 
Program
■ Course offered to both boys and girls with a minimum 

educational qualification of 12th grade
■ English speaking course
■ Computer operations course
■ Professional training for retail, front desk and data entry jobs
■ Job readiness training
■ Exposure visits to retail outlets
■ Job assistance done through reaching out to industry tie ups 

and collaborations



Girls Focused Skill 
Development Program 

■ Exclusive training program for girls of minority and Dalit 
communities. This course is designed to be sensitive to the 
needs of the most marginalized young girls and giving them all 
the assistance to gain skills to improve career opportunities 

■ English speaking
■ Computer operations 
■ Training sessions of gender and legal rights of women
■ Personality development activities- which includes volunteering 

in community initiatives
■ Leadership and team building activities to enhance their self 

confidence 



Program to Address 
Violence Against Women
■ Working with victims of all forms of abuse and violence, 

including domestic and sexual 
■ Providing them with counseling and legal aid
■ Linking with police station and helping them access 

legal recourse
■ Constant handholding to help victims to deal with 

societal circumstances by regular community 
interaction



Impact During COVID 19
■ Girls focused skill development program, from the period of July 

to Dec, 2020, a total of 44 girls were trained in English and 
computer operations. 26 have appeared for interview in 5 retails 
and other outlets, but none have been placed.

■ Assistance provided to cases of violence against women in the 
last six months were 182 cases. The nature of cases that was 
received were of domestic violence, sexual assault, dowry cases, 
divorce cases and others. 

■ After the lockdown was lifted, JOSH has been entrusted with the 
handling of cases registered through the State CM helpline 
number of 181 by the Delhi Women Commission in East Delhi 
district.

■ Along with handling of distress calls and providing para legal 
assistance to victims, JOSH has also been holding regular legal aid 
sessions for girls and women of the community in collaboration 
with the Delhi State Legal Service Authority (DLSA).



Maximizing Reach: Out 
of School Girls
• Considering girls are twice as vulnerable than boys to drop out, 

we reached out to girls in the community post the lockdown to 
initiate learning curriculum for drop out girls. 25 girls dropped 
out girls have been enrolled and classes maintaining physical 
distancing was started

• In the last six months, 18 girls have been enrolled into 10th and 
12th grade classes through NIOS (National Institute of Open 
Schooling). Given the experience of how parents and families 
are reluctant to pay even the minimum fees for the enrolment, 
JOSH has paid the enrolment and exam fees of all these girls to 
help them re-enter mainstream education.

• JOSH mobilized funds and distributed bi-cycles to 18 girls to 
help them commute to school. These girls were identified in an 
area about 6 kms away from Trilokpuri. They would be 
commuting to the nearby school by foot as they had no money 
to pay for rickshaws. Each one of them would be walking 40 
mins by foot to get to school.



Students Volunteers 
Supplement School Education 
during COVID 19• Presently 43 volunteers are providing tuition to 450 

students of the neighborhood government schools 
in groups of 8-10 

• To effectively supplement education, the Student 
Volunteers teaching the school going students are 
being trained on various activity based learning 
techniques in collaboration with Chehak Trust, 
Mumbai

• Student volunteers giving tuition are also 
encouraged to develop this as an alternative career 
opportunity, in absence of regular placements due to 
Covid 19 and slow down in job market



REPORT ON 
GOALS- 2020



Reporting on Short Term 
Goal (2-3 months)

Goals Output Outcome 

To ensure maximum 
access of girls to catch up 
on lost learning, ensure 
placements, and extending 
the reach out for inclusion 
of most vulnerable girls hit 
due to pandemic 

Girls have been reached out and 
enrolled back into the skill 
development program. Last six 
months 44 girls received training 

25 out of school girls tracked and 
enrolled in bridging course at the 
JOSH center. Of these 18 girls 
enrolled into mainstream education 
through NIOS. 

Apart from English and Computer 
classes, girls received dedicated 
training on sexual and reproductive 
health and legal aid violence against 
women 

Girls were able to 
continue access education 
and gain understanding 
on various aspects of 
gender



Reporting on Mid Term 
Goal (6 months)Goals Output Outcome

To ensure maximum 
placement of students 
after the lockdown is 
lifted and market 
recovers. Special focus 
on girls

Trainings on job readiness and work 
place readiness are been imparted 
maintaining social distancing norms

Students are been send for job 
interviews as markets open and 
business slowly resume functioning

Students volunteers are been trained 
on various teacher training skills to 
see home tuition as a possible career 
option. 

In the last six months, 26 
have faced job interviews. As 
of now no placements have 
happened, while we are 
continuing our efforts to help 
with placements



Reporting: Long Term Goal ( 1 year)

Goal Output Outcome

To ensure placements of 
student, especially of 
girls in post COVID 19 
situation

Last six months 26 girls have 
attended job interviews, but not 
being placed due to poor payment 
and other restrictions
Alternative options of home 
tuition are being explored

Girls are being trained on various 
activity based teacher training 
skills to enable them to pursue 
home tuition as an alternative 
career option

Address problems of 
access to basic 
entitlements of health, 
education and jobs for 
youth, with focus on girls 
post COVID19

 In the last six months, all forms 
of assistance to girls and students 
to enable them to access various 
entitlements have been done, such 
helping them with account 
opening, aadhar linking etc 

44 girls trained in computer and 
English, training on gender, sexual 
and reproductive health, legal aid 
for gender based violence and 
discrimination



Workshops with Girls



Tuition Classes by Student 
Volunteers



Out of School Students 
Classes



Counselling and Legal Aid to 
Domestic Violence Cases



Bi-Cycles for Girls- 18 Girls



Testimonies of Girls who 
received cycles



Testimonies of Out of School 
Girls



Case Studies
■ Farah was married to Adaf Ali for the last two years and 

has a two month old baby boy. Adaf has been living and 
working in Saudi Arab for the last couple of years and 
wanted to take his wife with him. Given the stories of 
abuse in these parts, her parents have been reluctant to 
send her off with her husband. On this, some altercation 
have happened and her husband recorded a message 
saying triple talaaq and send it to her on watsapp. After 
this, her in-laws family started harassing her. This led her 
to come to us for help. A complaint was registered and 
calls made to her husband and in-laws family. An FIR was 
filed and calls were made threatening him to be jailed on 
the context of Triple Talaaq being illegal. After several 
rounds of discussion, the husband and the family took 
back the talaaq pronouncement and declared to 
marriage functional. Farah has now gone back to her 
husband with her son. 



Case Studies:
■ Munni Devi and her husband are both senior citizens. But despite their 

old age, their 30 year son would regular beat them up. Munni Devi was 
referred to our office for assistance. When she came to us, she had a 
head injury and had received 5 stiches due to her son beating her up. 
We follow up the case, filed a police complain and threatened the son 
with dire consequences. Munni Devi and her husband are now staying 
peacefully, as their son has left home. We are also helping them file for 
old age pension. 

■ Rajnandini is 13 years old and studies in Kalyanpuri School number 2. 
She was being sexually abused by her father. When she wanted to 
complain to her mother, her father had threatened her by saying that if 
her mother, who is sick, got to know of these incidents, then she would 
die. Scared of loosing her mother, Rajnandini kept quite, until one day 
she shared about her plight with her classmate. The classmate shared 
with her class teacher. We were contacted by the Principal of the 
school. After which, our counsellors visited the school and met with 
Rajnandini. She was counselled, given hope and confidence that 
reporting such an incident will cause no harm to her or her mother. What 
her father was doing was wrong and it needede to stop. Our team 
confronted the father, who refused all such allegations. Another 
meeting was kept with the both parents, in which the mother was 
informed of how her husband was exploiting her daughter, using her 
sickness as an excuse to traumatize her. She broke down and 
threatened the husband. Things in Rajnandini’s house are better now. 
We have been regularly counselling Rajnandini so that she has the 
courage to stand up to her father and also report to us any such 
inappropriate advances by her father. 



GOALS- 2021
Prioritizing Response to COVID19



Long Term Goal (1 year)
Goals Indicator Means of Verification

To ensure placements of 
student, by exploring 
alternative employment 
opportunities

Number of placements and home 
tuition opportunities

Reports

Address problems of access 
to basic entitlements of 
health, education, safe and 
violence free environment 
and jobs for youth, with 
focus on girls post 
COVID19

Girls have access to health 
facilities, scholarships and jobs. 
Post COVID19 situation now 
clearly indicates economic impacts 
will have direct consequences on 
young people, especially on girls. 

Reports of activities 
undertaken



Mid Term Goal
Goals Indicator Means of Verification

To explore 
employment 
opportunities for 
girls, in the context 
of shrinking job 
market conditions

Girls will get placed and will be 
able to support themselves and 
their family
(The economic impact of the 
lockdown and COVID19 has led to 
scarcity of jobs, especially for girls. 
Therefore, efforts will be made to 
prepare them and explore 
alternative forms of job 
opportunities wherever they arise)

Reports of activities



Short Term Goal
Goals Indicator Means of Verification

To ensure maximum 
exposure of girls to various 
entitlements of education, 
health, job readiness and 
legal aid to deal with gender 
based discrimination and 
violence.  

Reaching out to all students, especially 
girls to ensure that they have access to 
food, health facilities and also 
education. Keeping in mind the 
growing incidents of domestic 
violence and abuse, regular 
counseling. 

Reports of activities



THANK YOU!


