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Work Areas
� Youth Development Program- which includes 

working with young girls and boys to provide them 
professional skills and job assistance 

� Girls focused program- Working with young girls 
from minority community to get professional skills 
and job assistance and build their capacity to 
understand gender based violence and 
discrimination

� Program to provide assistance to cases of violence 
against women

� Advocacy and inputting in larger policy discussion 
on Right to Information and governance



Youth Development 
Program

� Course offered to both boys and girls with a minimum 
educational qualification of 12th grade

� English speaking course

� Computer operations course

� Professional training for retail, front desk and data entry 
jobs

� Job readiness training

� Exposure visits to retail outlets

� Job assistance done through reaching out to industry tie 
ups and collaborations



Girls Focused Skill 
Development Program 

� Exclusive training program for girls of minority and Dalit 
communities. This course is designed to be sensitive to 
the needs of the most marginalized young girls and 
giving them all the assistance to gain skills to improve 
career opportunities 

� English speaking

� Computer operations 

� Training sessions of gender and legal rights of women

� Personality development activities- which includes 
volunteering in community initiatives

� Leadership and team building activities to enhance their 
self confidence 



Program to Address Violence 
Against Women

� Working with victims of all forms of abuse and 
violence, including domestic and sexual 

� Providing them with counseling and legal aid

� Linking with police station and helping them access 
legal recourse

� Constant handholding to help victims to deal with 
societal circumstances by regular community 
interaction



Impact
� The Youth Development Program in the last one year 

trained 241 youth out of which 147 students have been 
placed till March. The placements will done post 
lockdown

� Girls focused skill development program in the last one 
year 85 trained girls out of which 43 girls appeared for 
interview, 30 were selected for their jobs

� Assistance provided cases of violence against women in 
the last one year has been 594. The nature of cases that 
was received were of domestic violence, sexual assault, 
dowry cases, divorce cases and others. 

� The cases were referred to the Delhi Women Commission, 
Delhi State Legal Service Authority, Police Station and 
Social Welfare Department.



Report on Goals- 2019



Reporting on Short Term 
Goal (2-3 months)

Goals Output Outcome 

Improve institutional 
linkages available to 
address gender based 
discrimination and 
violence

Delhi Legal Aid Service 
Authority (DLSA) at 
Karkadoma, was reached out 
and requested for training for 
community women and the 
girls on different laws- 
domestic violence, POSCO, 
Sexual Harassment in work 
place etc

Two trainings were 
conducted by lawyers of 
DLSA on legal rights of 
women in police station, 
on been arrested, and basic 
rights under Domestic 
Violence Act, POSCO and 
Sexual Harassment in 
work place. A total of 72 
girls and women of the 
community participated in 
the training. 



Reporting on Mid Term Goal 
(6 months)

Goals Output Outcome

To integrate sessions 
on legal aid to deal 
with instances of 
violence and abuse, 
within the skill 
development course 
curriculum 

Girls along with employability 
skills underwent legal training 
and gained knowledge of how 
to deal with violence and 
abuse, especially sexual 
harassment and abuse in 
workplace

82 girls of the total batch of 
85 were trained in legal 
rights

Along with girls, boys were 
also trained to understand 
abuse and harassment of 
women in workplace and 
society in general. 45 boys 
attended these sessions



Reporting: Long Term Goal ( 1 year)
Goal Output Outcome

To improve 
placements of girls 

Regular interaction with 
parents and community was 
done. Networking with past 
students was also 
encouraged

The placement of girls depends 
on many factors, including 
industry need and girls been able 
to qualify. The efforts towards 
improving placement will 
continue

To synergize the skill 
development course 
curriculum with work 
of violence against 
women

Students volunteers were 
encouraged to understand 
filing procedures, handling 
of complaints and 
counseling process related to 
violence and abuse cases 

14 girls actively volunteered to 
assist during home visits, follow 
up calls and also accompanied 
para-legal members to Police 
stations



Reporting: Long Term Goal ( 1 year)
Goals Output Outcome

Improve institutional 
linkages available to 
address gender based 
discrimination and 
violence

In the last one year, 
collaborations were done 
with DLSA (Delhi State 
Legal Service Authority) 
and DCW (Delhi 
Commission for 
Women)

Two legal trainings were held for 
girls and community members in 
collaboration with lawyers from 
DLSA. We are already linking 
with DCW on redressing 
complains of abuse and violence. 
Apart from that, we also invited 
Ms. Firdos Khan as a key resource 
person to interact with girls and 
facilitate a session on legal rights



Student in Workshops



Classes



Exposure Visits



Legal Workshop by Firdos Khan, 
Member, Delhi Women Commission



Domestic Violence and 
Abuse Cases

� Babli: From block 2 of Trilokpuri. She has 3 children 
(2 daughters and 1 son of 6 years of age). Her 
husband would regularly beat her up and also 
suspect her of having affairs with other men. Babli 
after been tortured for several years, abandoned 
her children and went off to her parents place. The 
case was registered with us. We had several rounds 
of counseling with husband & in-laws. After much 
efforts she is now gone back to her family. There 
has been no further instances of abuse in the last 
couple of months



� Rohini is 31 years old is from Assam. She was in a live-in 
relationship with a man from Bihar for the last 8 years. They 
both lived in block no.31 in Trilokpuri. Couple of years back, 
Rohini was told to go back to her village in Assam by her 
partner to visit her family, while he went to visit his in Bihar. 
He came back married to another woman from his village. 
This incident shock Rohini when she came back and found 
how she was cheated. However, even then, she continued to 
live with her partner and his wife in the same house. They 
lived together for last 3 years. But things have been going 
bad and there were significant instances of abuse of Rohini 
by her partner. She then filed a complained with DCW and 
JOSH. Rohini works as domestic help and the man works in a 
small shop in the locality. On been asked Rohini said that she 
didn’t want to leave him as she had no where to go. But there 
were regular fights between Rohini and the wife. After much 
talks, an affidavit was signed by both Rohini and her partner 
that they will part ways and not interfere into each others 
life. We also managed to get Rohini compensation of 25,000. 
She was able to use that money to rent a separate house and 
begin her life afresh 



� Neha lives in block 1 of Trilokpuri and is studying in 11th 
standard in school in block 2. She is the eldest of the 
two sisters. Her teachers would notice that she would 
keep crying intermittently. On been confronted, she 
confided that her father regularly sexually abused her 
and her sister. The case was reported to us by the school 
principal. We immediately visited the girl outside her 
home and tried to get all details. We then approached 
her mother, who seemed to have known all this all 
along. On been asked why she doesn’t resist and report 
the her husband, her reply was that if he is caught by 
the Police, who will feed them. After this, we have made 
several visits to her house, counseled her father and 
also registered the case with the Police. The father was 
summoned by the Police and warned that in case any 
such incident is repeated, he will be jailed immediately. 
We have been regularly following up with the girl so 
that she is able to gather courage to raise her voice and 
report. The school authorities were the most helpful in 
dealing with this matter.   



Success Stories

� Zeba: lives in 27 block, with two sisters and one 
brother. Her father sells vegetables in the local 
market. They live on rent and have been struggling 
to make ends meet with the earning of only her 
father’s. Zeba joined our centre last year and was 
one of the most active student of the batch. She 
appeared for interview and was selected as a Telly 
caller in Max Company in Lakshmi Nagar. She earns 
Rs. 700 per day. Her job has helped in supporting 
their family immensely. They are now been able to 
pay their rent on time and also eat a full meal.   



Success Stories

� Abda: she lives in Trilokpuri 27 block with her paternal 
aunt and uncle. She has grown up in a small village 
(Bahadurganj) in Bareilly. She moved to Delhi to two 
years back. On shifting to Delhi, she applied for jobs, 
but was rejected everytime since she lacked the 
necessary communication skills. Her hindi was 
accented and she could barely speak any English. Her 
aunt knew about JOSH and got her to join the course 
with us. This year, she appeared for interview and was 
selected as a telly caller. She get a basic salary of Rs. 
8,000 plus incentive. She is now been able to send some 
money back home and support her family in the village.  



Goals- 2020
Prioritizing Response to COVID19 and lockdown



Goals (1 year)

Goals Indicator Means of Verification

To ensure placements 
of student, especially of 
girls in post COVID 19 
situation

Number of placements done 
at the end of batch

Reports

Address problems of 
access to basic 
entitlements of health, 
education and jobs for 
youth, with focus on 
girls post COVID19

Girls have access to health 
facilities, scholarships and 
jobs. This is assuming that 
post COVID19, economic 
impacts will have direct 
consequences on young 
people, especially on girls. 

Reports of activities 
undertaken

Long Term Goal (1 
year)



Mid Term Goal
Goals Indicator Means of Verification

To ensure 
maximum 
placement of 
students after the 
lockdown is lifted 
and market 
recovers. Special 
focus on girls

Girls will get placed and will be 
able to support themselves and their 
family
(The assumption is that the 
economic impact of the lockdown 
and COVID19 will led to scarcity of 
jobs, especially for girls. Therefore, 
efforts will be made to prepare them 
to be able to get absorb wherever 
opportunities arise)

Reports of activities



Short Term Goal
Goals Indicator Means of Verification

To ensure safety and 
access to food of all 
students, especially girls 
during the period of 
lockdown. (Online 
classes, regular counseling 
over phone and 
distribution of dry ration, 
sanitary towels, and other 
health needs)

Reaching out to all students, 
especially girls to ensure that they 
have access to food, health 
facilities and also education. 
Keeping in mind the growing 
incidents of domestic violence and 
abuse, regular counseling over 
phone is been done.

Reports of activities



Thank You!


