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Report on MCD School Work 
 
Background: 
According to government data, there are approximately, 200 million children in the age 
of 6 to 14 years in the country, about 35 million children are out of school (National Plan 
of Action: India 2003). With continuing efforts at the central, state and local levels, the 
push towards universalization of primary education is intensifying. Nevertheless, despite 
more and more children coming to school and high and increasing enrolment rates, 
dropout from primary schools remains alarmingly high. Official government figures state 
that on average, of every 10 children who enter formal school in class I, only six complete 
the primary school stage (UNDP 2000). 
 
The present intervention seeks to reveal, understand and critically analyze the role of the 
different stakeholders, viz. government, school authorities, teachers, parents and 
students. This project aims to focus its effort towards mobilizing and engaging the 
community to work towards improvement of the delivery of quality of education in the 
schools run by Municipal Corporation of Delhi (MCD).  
 
The condition of the schools runs by the Municipal Corporation of Delhi, in Kalyanpuri, 
Mandawali and Trilokpuri seem to have been facing similar problems. One of the main 
problematic areas is the state of basic infrastructure of the schools. Most of these schools 
have two shifts; the morning session is from 8 am-12:30 pm and the afternoon session 
from 1:00 pm to 5:30 pm in the evening. The buildings of the schools are in dilapidated 
state. In one of the school in Kalyanpuri, the roof of the nursery and the first standard is of 
asbestos. The different health hazards caused due to long exposure to asbestos is well 
known, and the fact that the roofing of the nursery and standard I section is of asbestos is 
alarming. Also of the buildings with ‘pakka’ roofs, are in poor state. Many of the classes 
don’t have fans and lights, the students are forced to study in the corridors. Most of these 
schools lack all kinds of hygienic sanitation; the children are often seen urinating and 
defecating in the open. There are no drinking water facilities.        
 
Apart from lack of proper infrastructure, there are a number of complains regarding 
inadequate teachers, poor teaching standard, lack of proper care and facilities to the 
children. Even the midday meal scheme, started from the year 2003 evokes a number of 
complains of children been served unhygienic, sub standard food.  
 
The children attending these schools come from the surrounding area. The areas around 
the schools were also found to be dirty and unhygienic. There is complete lack of sensitivity 
of both the teachers and parents regarding the importance of healthy education for their 
children. Though, on paper there is a parent teacher’s association, but in practice, this 
committee is barely a forum of interaction between the teachers and parents. The teachers 
and staff report of endemic slackness and corruption in the system. And overall, there is 
complete unaccountability on the part of the government and ignorance on part of the 
teachers and students towards their rights.       
 
Main Objectives: 
 

• To understand the different factors affecting the delivery of elementary education 
in the MCD schools 

• Involve the community in solving the problems identified to improve the state 
• To do advocacy with the understanding and analysis evolved from the research.  
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Key Issues Identified: 
 
Lack of proper infrastructure 
 
� School building in dilapidated state: At the school in Kalyanpuri some of the junior 
class rooms have an asbestos ceiling which is harmful and even this is falling to pieces. 
The principal blames the slums and the drug addicts who live there for the state of the 
school. The drains from the slums flow to and around the school premises. 

� Fans and lights missing from most of the classes. 
� Lack of proper sanitation facilities: The only toilet at the Kalyanpuri School does not 
have a door and is filthy. The principal claimed that the safai karamchari cleans the 
toilet every morning and afternoon. The school in Mandawali has two toilets, but these 
are also dirty and not sufficient.  

� Hygienic drinking water not available: The drinking water area is dirty. Teachers at the 
Mandawali School claimed that the drinking water tank is cleaned every year. 

� Sweepers insufficient: The Mandawali School has just one sweeper, though teachers 
said that they are in need of at least two.  

� Peon, guard: The Mandawali School does not have a peon. And the teachers said that 
all the clerical work has to be done by them. A guard has been deputed but only for the 
night to avoid theft. The principal pointed out that there is a serious need for a guard 
even in the morning shift, since the children often run away from the school after lunch 
time.  

� No play ground 
� Power cuts: The school at Mandawali did not have electricity for a month because the 
reading meter had gotten spoilt and thus the bill payment could not be made.  

 
Midday meals  
 
Teachers in Mandawali shared that when the scheme was started four years back, the 
contract was given to small NGOs and other organizations. But with the contract shifting 
to larger set ups like Stree Shakti in Govindpuri, the quality of the food supplied has 
deteriorated. Students after eating the food complain often of an upset stomach.  
 
Uniform 
 
The money allocated for uniforms and other things most often does not reach on time.  
The principal at the school in Kalyanpuri shared that this year the money for uniform 
and bags had not been received yet. Last year it was received in December. However, 
according to the principal it was received in July, who stood corrected by another 
teacher.   
 
Teachers at the Mandawali school that they have been getting money for uniform since 
the last two years. Sweaters are supposed to come in November. However, more often 
than not they come in February or March when the winter season is almost over. They 
have received bags, shoes and socks once. But with shoes the right size is a problem. 
Though, this year they have not received any of the above. 
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Books 
 
The principal in Kalyanpuri claimed that books are made available to students by the 
school without any charges. The teachers at the school in Mandawali informed us that 
they have not received any books for this academic year. Usually, they are sent anytime 
between July and November. 
 
Scholarships 
 
In Mandawali it was reported by the teachers that the procedure involved in availing 
scholarships for SCs and OBCs is very complicated, requiring a number of documents 
which most often parents are unable to procure. Also, there is need for revision in the 
amount of scholarship given which is Rs 100 per child annually.   
 
The principal of the Kalyanpuri School said that no scholarships are given out to the 
scheduled castes or to girl students. Though there were scholarships for SC’s earlier. 
 
Teachers 
 
There are insufficient teachers in the schools. Teachers also complained that they are 
given added responsibility of conducting different government surveys, doing election 
duties etc, which interferes with their work schedule.  
 
At the Kalyanpuri School (morning shift) the number of students is 650, the strength of 
teachers is 17. However, these figures are only on paper. We were able to spot only 6 
teachers. The principal claimed that three teachers had taken children for self defence 
training as part of school curriculum.  Others, she said, were on leave. The Principal in 
Kalyanpuri was not aware of the school time table. She did not know anything about the 
computer classes either. At the Kalyanpuri School (Afternoon shift), the number of 
students is around 486, and there are 10 teachers.  
 
The number of students at the school in Mandawali is 700 and that of teachers is 12. 
Also, two contract teachers have also been employed on a daily wage basis. However, the 
minimum requirement for teaching staff is 15. Class 3 has 2 sections and class four has 
four.   
 
Capacity Building 
 
The principal Kalyanpuri shared that capacity building for teachers is organized during 
the summer months. However, it is optional.  She was completely oblivious to the 
curriculum of such workshops and seminars. 
 
Teachers in Mandawali and Kalyanpuri School shared that training for teachers is 
organized by DIET at centres in senior secondary schools. Each workshop lasts 21 days 
and participant teachers get a daily allowance of Rs 30 per day. They also mentioned that 
the curriculum for their capacity building is irrelevant and most often does not cover the 
concerns of primary section, but issues like sex education. 
 
“Itna ganda hota hai, humari behne nahin sun sakti” 
“Ladke ladkiyan bas nachte hain” 
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Salaries 
 
The teachers shared that they do not receive their salaries on time. Their salaries come 
through a cheque which goes into their joint account.  

 
Computer classes 
 
In these schools there is no clarity regarding the functioning of the computer classes. In 
the Kalyanpuri School the principal said that the computer teacher was on leave. The 
teachers told us that computer training was started at school in Mandawali two years ago 
for classes three to five.  A computer teacher has been appointed for the same. The 
school has six computers out of which four have been spoilt by the water leakage in the 
kuchcha ceiling. 
 
Parent Teacher Associations 
 
According to the principal such a committee exists, but only as a formality. This 
committee has an annual budget of Rs. 7000 which needs to be spent. Thus occasional 
meetings are held and events organized. Members often absent themselves from 
meetings. Besides, what these look into are issues like the trimming of the grass and 
repair of the ceiling.  
 
8 to 14 PTA meetings are organized every year, according to the teachers. Though, there 
is no predetermined schedule for these.  Here, the child’s problems are discussed with 
the parents. The expenditure of the PTA fund is deliberated and decided upon. A 
contribution of Rs 10 is taken per child annually for the PTA fund. Sometime back they 
decided to get thalis for the students from the fund. The committee has minimum two 
permanent members from among the parents. 
 
Extracurricular activities 
 
The school in Kalyanpuri does not have a playground, but only a courtyard. The school 
does not have a sports teacher. It is the class teachers who are responsible for organizing 
physical activities for children.  

 
The school in Mandawali does have a sports teacher, but no playground. The sports 
equipment is purchased from the fund of Rs 50,000 received for infrastructure 
maintenance. Sports activities include volley ball and athletics. Teachers claimed that 
sports are organized for children on a daily basis, however not today because of the 
construction and cleaning in progress. There is no music teacher in the school. 

 
Absenteeism 
 
According to the principal of the school in Kalyanpuri, children absent themselves often 
because their parents do not care about a good education for them or are preoccupied 
with earning a living. Also, children often have to stay back for household chores. 
Teachers in Mandawali, however, claimed that absenteeism is not very high. 
 
Monitoring 
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The teachers at the school in Mandawali shared that there is no check on teachers or 
maintenance of school property. The principal has no freedom. There is pressure from 
the corrupt and laid back school inspectors, counselor and MCD officials. Whatever 
complaints are made are made at the zonal office in Kanti Nagar. The counselor for the 
area is Hitesh Pal Singh.  
 
Transparency/ provision of information 
In the Mandawali School there were boards that gave different details about the school, 
including information on scholarships and other aid. But these had been put up only in 
the principal’s office.  
 
Approach of the work: 

• To understand the different schemes and policies of the Municipal Corporation 
of Delhi for providing primary education, Right to Information applications have 
been filed.  

• Six Schools has been selected as a sample for the study. These schools are in 
Kalyanpuri, Mandawalli and Trilokpuri. All these three areas come under the 
South Shahadara Zone of MCD, in Delhi.  

• To reveal, understand and critically analyze the role of the different stakeholders, 
viz. government, school authorities, teachers, parents and students, better it was 
felt relevant to collaborate with ISST (Institute for Social Studies Trust) field 
office, an organization working in these areas for last 7 years. Therefore, JOSH is 
collaborated with ISST to work towards improvement of these six schools in the 
above mentioned area.  

• Presently work has started on four schools in Kalyanpuri and Mandawali. The 
Trilokpuri School will be taken up soon.  

 
Activities: 

• Schools have been visited and different problems identified. 

• Detailed interaction with the teachers and the principals are been done to 
understand the functioning of the schools, problems faced and the ways they 
seem to be handling the different situations.  

• A door to door interaction with the parents of the students of the schools are 
been done to understand their problems and how they think the solution can be 
found 

• We are also talking to the students of these schools to gain insight into the 
reasons of absenteeism and massive drop outs.  

• RTIs have been filed to access records of the problems identified from 
interaction with the teachers, students and parents.  

 
Way forward:  

• Involve the community by making them aware of their rights as parents. Also 
make them aware about the discrepancies in the functioning of the schools 

• File more RTIs and then conduct public hearing with the records obtained.  

• The overall approach will be to involve the community around the schools such 
that they can form a pressure group in monitoring the functioning of the 
respective schools in future.  

 
Attached annexure I: Right to Information Applications filed in MCD 
Education Dept 
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Creating Awareness on Right to Information amongst Students 
 

Background:  
 
Right to Information is an effective tool against all kinds of corruption and to stop any 
form of misuse of power. Thus creating awareness among the students who will be the 
future torch bearers of the country is essential. It will help them to address issues 
immediately affecting them.  
 
There are 76 colleges under the University of Delhi, which caters to approximately 6 lakhs 
students. Baring a few high end colleges, most of the colleges have students from middle 
and lower middle class studying. These colleges, part of the central university of the 
country, enjoy complete impunity and unaccountability in terms of their functioning 
towards their students. Students complain of complete lack of transparency in the 
functioning of the examination and selection process, the libraries, canteens, hostels etc. 
There is also no inbuilt functional mechanism involving the participation of the students. 
There can be many instances found, where students have been victimized by teachers and 
staff for raising questions on their functioning. These colleges are suppose to play the role 
of nurturing and preparing the foundation of our future generation, and paving the way 
towards responsible citizenship, but in an environment where the college themselves, 
discourage questioning of established systems, it is well understood how effectively justice 
is been done to the role.  
 
Amongst some of the problems identified in the colleges are; irregularities and lack of 
transparency in the functioning of canteens and libraries, no functional grievance redressal 
mechanism, the sexual harassment committee not functional in any of the colleges. 
Overall, primary problem is the attitude of complete lack of accountability and 
transparency in the functioning of colleges and the university. 
 
Therefore this intervention seeks to engage, mobilize and equip the students such that 
they can fight towards reinstating transparent and accountable governance at different 
levels.  
 
Objectives: 
 

• To create awareness among students on Right to Information 

• To organize workshops and seminar in different colleges and universities 

• To ensure greater transparency and accountability in the examination and 
selection process 

• To encourage students to use Right to Information to address issues affecting 
them 

• To initiate campaigns and do advocacy on issues related to students by using 
Right to Information Act 
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Activities undertaken: 
 

(I) Youth Task Force: Youth Task Force is a group formed of youth committed 
to fight against corruption and ensure transparency and accountability in the 
system. This group has been brought together by JOSH in collaboration with AID 
Delhi. Youth Task Force was initiated with students of IIT Delhi.  
 
The main objectives of the Youth Task Force are: 

• To expose corruption which plague the system 

• To spread awareness about Right to Information amongst youth  

• To mobiles youth to use RTI to fight corruption  

• To use RTI in addressing governance related issues 
 

The mandate of the YTF is to provide a platform such that different groups, 
organizations and individual can come together.  
 
Presently, Youth Task Force is using the Right to Information Act, to ask for inspection 

of all files and work of Public Work Department (PWD) in Delhi. To start with, roads 

have been focused.  

Why roads?  

• Roads are the life line of any of a nation 

•  Roads are the foundation of any economy 

• Roads are used by all and affects everyone 

• Road is the most secular space 

 

What are we asking? 

• Estimates of roads 

• Measurement Books 

• Road Sketches 

• Job-Mix Formula 

• Inspection of the roads 

• Sample of the material of the roads 

The process was not kept limited to just filing RTI applications, volunteers of the 
group met retired PWD officials and other engineers to understand the 
technicalities of road construction and also the ways in which corruption is done 
in this.  
 
Youth Task Force- North Campus (YTF-NC): JOSH started the Youth Task Force, 
North Campus chapter (YTF-NC) with the students of Delhi University. This group 
decided to take on issues related to their campus and college functioning. 
 
The YTF-NC comprises of students of different colleges of Delhi University. Some of the 
colleges are; Sri Ram College of Commerce (SRCC), Hindu College, Miranda House, 
Hans Raj College, Faculty of Law, Delhi School of Social Work, Dayal Singh College, 
Daulat Ram College, Khalsa College etc. The core team consists of 10 members from 



 10 

different colleges and there are more than 80 volunteers in YTF-NC. The success of the 
group has been that it has been able to reach out to teachers also. Teachers of some of 
the colleges are active member of this group. The core group meeting is held every 
Wednesday and the full house meets every Saturday in North Campus, Delhi University.     
 
YTF-NC is started and presently running the campaign with the name, ‘Transparent DU: 
Campaign for Transparency and Accountability in Delhi University’. Under this 
campaign students have used Right to Information to raise questions regarding the 
functioning of: 
 

• College and university canteens 

• Libraries 

• Implementation of Section 4 of the Right to Information Act, 2005 

• Functioning of Hostels 
 
The above mentioned issues were selected by the students themselves. In this campaign 
the students adopted a new technique of filing cross applications in each others colleges, 
i.e. students of one college filed applications on issues of another college. This helped in 
ensuring that no student is unduly victimized by the college authority. The answers given 
by the different colleges in response to the RTIs filed have helped in revealing crucial 
mal-functioning and serious unaccountability on the side of the college authorities. Some 
of the revelations were: 
 

• There is no policy of the University for operating the canteens  

• None of the colleges provided the annual budget of the canteens asked in the RTI 

• None of the college had any idea regarding the payment of wages to the laborers 
working in the canteens. The college authorities shrugged all responsibilities of 
ensuring proper working conditions for the workers there.  

• There was no information regarding the water purification system, both in the 
college premise as well as the canteen. The college authorities had no idea when 
the water tanks were cleaned and when they were to be cleaned next. 

• The college authorities have no system of having any sort of quality and hygiene 
check of the food served in the canteens  

 
With regards to the different colleges complying with Section 4 of the RTI Act, there are 
no notice boards, or any form of proactive disclosure done by any of the colleges under 
Delhi University. In the name of Section 4, Delhi University website offers nominal 
information, but none of the college websites are updated on this. Complying with 
Section 4 of the RTI Act is crucial because boards and notices on RTI Act also help in 
making the students aware of such an Act and thereby encouraging them to use the Act.   
 
Questions asked regarding Section 4 implementation was not answered by any of the 
colleges. However, Delhi University replied by sending us a copy of the manual of 
Section 4.  Answers of the other applications are awaited, but the students are 
determined to take these matters forward and get to the appeal and complain process.  
 
This news has been covered by Times of India (annexure III) on 04.12.07 
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Specific Interventions: 
 

1. Sexual Harassment Case in Gandhi Bhavan:  
A sexual harassment case was registered against the Director of Gandhi Bhavan, Delhi 
University. To investigate the above case an enquiry committee was set up by the 
University. The report submitted by the committee was not made public and was also 
denied to the victim. The victim contacted JOSH to help her access the above mentioned 
report. JOSH then helped her by filing an RTI application, asking for the copy of the 
enquiry report.  
 
University of Delhi rejected the RTI application by quoting Section 8 of the RTI Act, 
which says that it;  
 

� Endangers life or physical safety or identifies confidential sources of 
information or assistance 

� Impedes the process of investigation or apprehension 
 
However, we appealed to the first appellate authority under the grounds that the 
information was asked by the victim herself and second, the process of investigation was 
already over, thus cannot be impeded.  
 
Answering to the first appeal, the report was handed over to the victim and the accused 
was suspended from his responsibilities.  
 

2. Sexual Harassment case in Indraprastha College:  
 

A sexual harassment case was reported by a student of Indraprastha College of Delhi 
University during an examination held for recruitment of constable of Delhi Police. On 
this day, around 50,000 people appeared for this examination, which was been held in 
North Campus.  
 
In protest to this incident many students demonstrated outside the Vice-Chancellor’s 
office demanding arrest and punishment of the accused.  
 
Responding to this case YTF-NC filed several RTI applications to the Commissioner of 
Police asking details of the number of police person deployed on the particular day, the 
number of PCR vans available around the area, number of women police constables were 
posted and their locations etc.  
 
The answers revealed that there were seven police persons on duty, whereas in reality 
there were none of them present at their assigned locations. YTF-NC is taking these 
answers to the students and media to reveal the degree of accountability the police has 
towards the well-being of common citizens.  
 

3. Student wrongly marked absent: 
A second year student of English (H) in Dayal Singh College of Delhi University was 
wrongly marked absent for one of the papers in her first year examination. On getting 
her result she realized that she was marked absent and thus failed in the particular paper 
in which she had appeared. On approaching the college authorities, they said that the 
mistake has been made on the part of the University. Since then she has been running 
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from pillar to post to get the University authorities to rectify to mistake. However, after a 
lot of struggle, Yogi Bajaj approached YTF-NC, to help her.  
 
Yogi is now a part of YTF-NC and she has filed RTI application to ask for her evaluated 
answer sheets from Delhi University.  
 
This particular case has been covered by Times of India (annexure III) on 
07.12.07.  
 

4. Teacher’s involvement: 
 

 YTF-NC believes in improvement of the system of education, in which teachers are an 
integral part. Therefore involvement of teachers in this process is crucial.  
 
YTF-NC has got teachers with it. In this campaign of transparency in Delhi University, 
teachers of different colleges are also using RTI to reveal corruption and irregularities in 
the functioning of the colleges and University.   

 
 

Apart from the above mentioned issues taken up by YTF-NC, the group is helping the 
students file RTIs on several issues starting from irregularities in hostel administration, 
functioning of college unions and societies, roads and electricity poles in the campus, to 
passports and personal problems.  
 
Trainings and Workshops on Right to Information:  
 

1) RTI workshop at IIM, Indore: JOSH was invited by IIM, Indore to conduct a 
workshop on RTI for their first year batch of students. The workshop was held on 
the 20th of November, 2007 in Indore. 

 
2) RTI training at All India Congress Committee (AICC): JOSH has been 

invited to train the youth members of Congress (I) of different states on Right to 
Information Act. The first training was done for the State of Rajasthan on the 
22nd of November. 

 
3) RTI workshop for Tehelka Foundation: Tehelka Foundation is organizing a 

three day seminar on social issues. This seminar is been participated by around 
1500 students from all over the country. JOSH has been invited to conduct 
workshops on RTI with these students.  

 

4) RTI workshop in Rajasthan: JOSH held a workshop on Right to 
Information for some of the officials of Panchayati Raj, in Rajasthan. This 
session was held with the aim to orient the officials on the functioning of 
this Act and how they can play an effective role in facilitating the 
functioning of this Act. The workshop was attended by the BDOs and JEs 
of the area. This workshop was held in the month of August. 

 
5) Workshop held on RTI for volunteers of All India Christian Students 

Association, in Dehradun: JOSH was invited by All India Christian Students 
Association, to conduct a one day workshop on RTI for their young volunteers 
and workers coming from 12 states all over the country in the month of 
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September. 
 

6) Workshop at Dayal Singh College: JOSH conducted one day workshop on 
RTI at Dayal Singh College on the 12th of November.  

 
7) Workshop at Indian Institute for Law and Management (IILM): A one 

day workshop on RTI was conducted by JOSH for the first year management 
students of IILM on the 1st of December.  

 
8) Workshop at Sri Ram College of Commerce: A one day workshop on RTI 

was conducted at SRCC. The workshop was attended by both students and 
teachers of SRCC.  

 
9) Workshop in Law Faculty, Delhi University: A one day workshop on RTI 

was conducted for Law Faculty students.  
 

10) Workshop at Bagat Singh College, Delhi Univesrity: A one of workshop 
on RTI was conducted by JOSH for the students of Bagat Singh College. 

 
11) Workshop for NSS, Delhi: JOSH conducted a one day RTI workshop for 

members of NSS in Delhi. These members were from different colleges of Delhi 
University.  

 
12) Workshop for NSS, at Sawai Madhovpur, Rajasthan: JOSH was invited 

by NSS to conduct a session on RTI for their members at Sawai Madhavpur, 
Rajasthan.    

 

13) Padyatra in Rajasthan: A padyatra was organized by MKSS across 20 
districts of Rajasthan. The padyatra commenced in Jaipur, where seven 
days dharna was staged in front of the Collectors office. JOSH participated 
in this seven days dharna. The dharna aimed to protest against 
irregularities in the implementation of NREGA, RTI Act and Land Rights. 
It also raised voice against forceful promotion of Jeotropa plantation and 
on issues of SEZ. 

 
Apart from the above mentioned, JOSH has conducted RTI workshops for different 
NGOs and their network organizations, like Pravah, Pairvi etc.    
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Annexure I: 
 

Application 1: 
 

To, 
PIO, Date:  
Municipal Corporation of Delhi 
South Shahadara Zone 
Delhi 
 
 
Sub: Application under Right to Information Act, 2005 
 
Dear Sir, 
 
Please provide me with the answers of the following questions: 
 

1. What are the regulations/policy/rules for functioning of the Parents Teachers 
Association? 

2. Please provide me with a copy of the regulation/policy/rules of the PTA 
functioning 

3. Who is the officer in-charge for implementing the functioning of this committee?  
4. What is the process of forming the Parents Teachers Association? 
5. What is the annual budget allocated for PTA? 
6. In the MCD schools Kalyanpuri Block 12 (Bal Vidyalaya) Kalyanpuri Block 12 

(Kanya Vidyalaya), Mandavali Bal Vidyalaya and Mandavali Kanya Vidyalaya, 
please provide me with the name, designation and address of the members 
(parents, teachers and any other) constituting the PTA.  

7. Please provide me with the meeting minutes of the meetings held by the PTA in 
the above mentioned schools of year 2005-2006 and 2006-2007. 

8. I would want to inspect all the files/records, including accounts, related to PTA in 
the four schools. Please provide me with the date and time for the inspection.  

9. Who is the officer in-charge to address any irregularities found in the functioning 
of the PTA. Please provide the name, designation and address of the concerned 
officer.  

Signature 
Name : 
 
Address: 
 
Telephone: 
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Application 2: 

 
To, 
PIO, 
Municipal Corporation of Delhi 
South Shahadara Zone Date:  
Delhi 
 
 
Sub: Application under Right to Information Act, 2005 
 
Dear Sir, 
 
Please provide me with the answers of the following questions: 

1. Are their any capacity building trainings held for the teachers of the MCD 
schools? If yes, please provide me with the details of all the trainings held for 
teachers in the academic session of 2005-2006 and 2006-2007 

2. Please provide me a copy of the curriculum of the teachers training. 
3. Is there any committee responsible for organizing/conducting the teachers 

training? If yes, please provide me the names, designation and address of the 
members or officers in-charge.  

4. What is the annual budget allocated for the teachers training? 
5. What is the annual expenditure incurred for the same, in the year 2005-2006 and 

2006-2007?  
 
 Signature 
Name: 
 
Address: 
 
Phone:  
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Annexure II:  
 

Application 1: 
 
The Public Information Officer, 
C/o The Vice Chancellor                                                     Date:            December 2007 
University of Delhi,                                                                                               
Delhi – 110 007 
  

  
Sub: Application under the Right to Information Act 2005  

  
Dear Sir/Madam, 
  
Please provide the following information under the Right to Information act 2005,  
 with respect to  
   

1. Under Section 4 (1) (a)  of the Right to Information act 2005, all public 
authorities are suppose to  maintain all their records duly catalogued and indexed 
in a manner that facilitates the Right to Information. In this regard, what steps 
have been taken by the college to meets its obligation under Section 4(1) (a). 
Please provide details of steps, mechanisms, process and/or systems adopted by 
the college to fulfill this responsibility.  

2. Please provide certified copies of the instructions/ orders etc. received from 
superior authorities with respect to implementation of the Right to Information 
act 2005.  

  
3. Under Section 4(2) of the Right to Information act 2005, all public authorities 

have to suo motu disclose information pertaining to their functioning as per the 
17 points listed under Section 4(1) (b). In this regard please provide the following 
information:-  

  
a. Has the college suo motu made public, information falling under all the 17 

points listed under section 4(1) (b)?  
b. If yes, please provide information regarding the medium and format in 

which the information has been displayed.  
c. Is this information easily accessible? Please list the options available to 

the public to access this information.  
d. What steps has the college taken to provide as much information as 

possible suo motu to the public so that they do not have to apply under 
section 4 (2) of the RTI Act 2005? Please provide details of steps taken.  

e. What steps have been taken by the college to disseminate widely the 
information w.r.t section 4 (1), in a manner easily accessible to the public? 
Please provide details of the steps taken for dissemination.  

f. Has the college updated the information listed in the 17 points under 
section 4(1) (b)? If yes, then please provide the dates on which the 
information was updated, the process undertaken to update the 
information, the officer(s) in-charge of ensuring that the information is 
updated and made available under section 4(1) (b).  

g. Has the college put up notice boards under section 4 (4) (ref. to 
explanations), giving the details about the CPIO etc.: in its office, 
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subordinate offices. If yes, then please provide certified copies of office 
orders issued/sent to the concerned offices and action taken report 
received from them.   

  
4. Has the college published all relevant facts while formulating policies or 

announcing decisions that affect the public as required under Section 4(1) (c)?  
a. If yes, then please provide certified copies of notifications, orders, 

government resolutions, circulars and any other means of communication 
or documents, files (including file notings) through which the same was 
carried out.  

  
5. What steps have been undertaken by the college to ensure that it provides 

reasons for its administrative or quasi-judicial decisions to affected persons? 
Please provide details of the process, mechanism and/or systems that are in place 
to meet this obligation under Section 4(1) (d).  

  
6. With respect to point 3 (g) above, I would like to inspect the said work under 

section 2 (j) subsection (i) of the RTI act 2005. Please let me know the date, time 
and venue for the inspection. 

  
    The above requested information maybe kindly furnished within the time period of 30 
days as provided in section 7. I am depositing Rs. 10 as application fees.  
Please do not use any acronym/abbreviations in the reply. The reply should be English 
under section 7(9) of the RTI act 2005.  

  If you do not directly deal with this application or a part thereof, kindly forward it to 
the right PIO under section 6(3) of RTI Act with intimation to me. You are required 
to do so within 5 days of receipt of this application, as per section 6(3) of the Act.  

  
 Thanking You, 
Yours Faithfully, 
  
  
  
Name:                                                                                 
  
Address: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 18 

Application 2: 
 

To 
The Public Information Officer, 
University of Delhi,                                                                                             Date: 
Delhi. 
 

Sub: Application under Right to Information Act, 2005 
 
Dear Sir, 
Please provide me following information about the canteen of 
………………………………………….. (Please write here the name and address of the college 
and delete this bracket): 
 

1. Please provide me the photocopy of the policy/orders of the University for 
functioning of the college canteen. 

2. What are the guidelines that should be adhered to for maintenance of the hygiene 
standards in the kitchen and canteen premises? 

3. What steps are taken to ensure the qualitative standards of food, i.e. how is the 
quality of food maintained? 

4. Are water purification systems or filters installed in the canteens? In case of 
malfunctioning, which authority is responsible to take corrective steps? 

5. How much fund is allocated for the infrastructure of the canteen by the 
university? 

6. How are the prices of the food fixed and on what basis? What is the mechanism 
of reviewing of prices of food severed in the canteen? Is there any subsidy given 
to the canteen from the University? 

7. Is there a canteen committee working at the University for conducting periodic 
inspection of the canteen of different colleges and faculties, to inspect the quality 
of food, cleaning of water tanks etc? If yes, please give me the photocopy of the 
reports of any such committee for the last two years i.e. 2005-2006 and 2006-
2007. 

8. Is there any committee for grievance redressal? If yes, what is the composition 
and who is the appellate body? Has this committee received any complaint so far 
if yes, what actions have been taken on them? Please give me the photocopy of 
the complaints and actions taken report.  

9. Are there grievance redressal system / complaints mechanism for every canteen, 
to look into the grievances?  

10. Does the system have the power to inflict penalties on the canteen authority in 
case of violation of minimum standards of quality of services? What are the 
basis/guidelines for imposing these penalties? 

11. On what basis is the canteen contract given? What are the terms of the contract? 
Is it renewable?  

12. What are the details and terms and conditions of the contract? Please provide me 
the photocopy of the guidelines of the same. 

 
 
 
13. Who is accountable for breach of the contractual conditions? Please give me the 

name, designation and address of the person concerned. 
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14. How is the canteen staff recruited and paid? Are the records/receipts/registers of 
payment of wages inspected by any concerned authority? If yes, please give me 
the name, designation and address of the person concerned. 

15. Do any conduct rules apply to the canteen? If yes, please provide me the 
photocopies of the same. 

16. How is the canteen budget decided? 
17. How much fund is allocated to each canteen annually? 
18. Please furnish a copy of last two years canteen balance sheets and accounts. 
19. Are there any students committees existing in the college who can play a role in 

the inspection of the canteen, students being the primary users who are directly 
affected by sub-standard functioning of the canteen? 

 
 
 
 
Name: 
Address:                                                                                                              (Signature) 
 
 
Phone: 
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Annexure III: 
 
 

News Clippings 
 

News 1: 
 
 

http://timesofindia.indiatimes.com/Cities/DU_collges_not_aware_of_Right_to_I
nfo/articleshow/2592909.cms 
 

DU collges not aware of Right to Info? 
4 Dec 2007, 0000 hrs IST , Sonia Sarkar  , TNN 
 
 
NEW DELHI: Even two years after the Right To Information (RTI) Act was 
enacted, Delhi University (DU) colleges are not complying with the 
rules pertaining to this law. 
 
Violating the section 4 of the Act, none of the 86 colleges have put 
up any details, on the website or notice board, regarding the powers 
and duties of its officers and employees, budget allocated, 
particulars of plans, proposed expenditures and reports of 
disbursements made, the monthly remuneration received by each of its 
officers and employees, among others. 
 
As per section 4(4) of the Act, every public authority had to make the 
details of their functioning public on their website or notice board 
or newspapers, through media broadcasts, within 120 days from the 
enactment of this Act, but no effort was made by the colleges. 
 
Colleges, however, justify the violation saying that they don't have 
adequate staff strength for the job. 
 
"Around 20 posts of non-teaching staff members have been vacant due to 
the UGC cap on appointments. Unless, we have staff to handle these 
tasks effectively, it is impossible for us to implement the provisions 
of the Act. However, we will try to abide by the rules of RTI Act in 
some time," said Kirori Mal College principal Bhim Sen Singh. 
 
Out of the 17 points stated in the section 4(b) of the Act, colleges 
have not even disclosed the basic details on their website or notice 
board. The details to be furnished include, "the procedure followed in 
the decision making process, including channels of supervision and 
accountability, rules, regulations, instructions, manuals and records, 
held by it or under its control or used by its employees for 
discharging its functions and a statement of the boards, councils, 
committees and other bodies consisting of two or more persons 

constituted as its part for the purpose of its advice, and as to 
whether meetings of those boards, councils, committees and other 
bodies are open to the public, or the minutes of such meetings are 
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accessible for public, particulars of recipients of concessions, 
permits or authorisations granted by it". 
 
Hans Raj College principal SR Arora said, "We reveal the relevant 
details whoever asks for any information under the RTI Act." 
 
But in absence of information related to the names, designations and 
other particulars of public information officers, which is again a 
violation of the RTI Act, students have a hard time. "It is extremely 
difficult to trace the public information officers in colleges, and 
even if they have been traced, the college officials never co-operate 
with people seeking any reply under RTI," complained Aditya Prasad, an 
activist of Youth Task Force, an initiative of JOSH, the RTI awareness 
group on campus. 
 
Some colleges, however, pass the buck to the university. 
 
"We have given the names of our PIOs and appellate authorities to the 
university but there has been no help and guidance from them. We 
realise that it's relevant and we will try to make necessary 
arrangements for implementing the RTI Act," said SRCC principal PC 
Jain. 
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News 2: 
 
http://timesofindia.indiatimes.com/Cities/Girl_marked_absent_for_exam_she_to
ok/articleshow/2602667.cms 
 

Girl marked absent for exam she took 
7 Dec 2007, 0340 hrs IST , Sonia Sarkar,  TNN 
 

 
NEW DELHI: Thanks to the lackadaisical attitude of the Delhi University (DU), a student who had 
appeared for her subsidiary paper in Part-I exams has been marked 'absent' on the marksheet. As 
the college passed the buck to the university, the latter is still processing the application of the 
student asking for rectification. If the matter doesn't get resolved, the aggrieved student has to re-
appear for the paper.  
 
Yogi Bajaj, a first-year English (H) student of Dyal Singh College (E), who had appeared for her 
subsidiary paper, Reading Gandhi, on April 14, was stunned to see 'A' on her marksheet three 
months later. Since then, she has been running from pillar to post to get the error rectified, but is yet 
to see action. The attendance sheet (TOI has a copy of it) on which she signed on the exam day 
also clearly shows her signature but is not 'adequate' proof for the university to get things done.  
 
"I was shocked to see the absent mark on the marksheet, I immediately approached the college 
officials, who, after two months, stated that this is not an error on their part. So, I submitted the 
application to examinations department on south campus in October. However, I am yet to get any 
reply," said a distressed Bajaj, whose roll number was 7072951 in the exam.  
 
College principal Deepak Malhotra, said: "Our job is to conduct the examination. After the exams 
get over, we submit all the answer scripts along with the attendance sheet. We have done the same 
in this paper too. Since there was lot of pressure on the university to announce the results on time, 
so this must have caused the error."  
 
University officials, however, said that the application has been processed. "We have put the absent 
mark because we didn't get the marks obtained by the student in the specific paper. We are 
processing the request for rectification," said deputy controller of examinations (south campus) B 
Raja Rajan.  
 
Interestingly, a student whose roll number was next to her in the attendance sheet was absent for 
the paper, and chances are that Yogi's marks have got transferred to the other person, while Yogi 
was marked was absent. Students' RTI activists group, Josh, had initiated a campaign called, "Its' 
the question of your answers," last year on campus demanding the university to show the evaluated 
answer scripts.  
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News 3: 
 

http://epaper.timesofindia.com/Repository/ml.asp?Ref=Q0FQLzIwMDcvMTIvMDkjQXIwMDMwMA==&
Mode=HTML&Locale=english-skin-custom  

NRI groups fund RTI projects to weed out corruption  
Two of 12 Projects in Delhi; Graft in MCD Schools and Administrative Hassles in 
DU to Be the Focus of Info Activists  
Sonia Sarkar | TNN  
 
New Delhi: Bound together by the common cause of weeding out corruption from public 
institutions in the country, some NRIs have decided to unleash the power of Right to Information 
(RTI) Act in their fight against graft.  
 
Two such groups — Association for India's Development (AID) and Asha — comprising software 
engineers, professors and students, have sponsored 12 projects in India, including two in Delhi. 
''Our aim is to eliminate corruption at all levels, and with the birth of RTI Act, we strongly feel that 
India can be made a corruption-free country. We look for young Indians who are dedicated to 
uproot corruption from public life,'' Somu Kumar, an NRI software engineer and member of AID, 
told Times City from Washington DC.  
 
And with this objective, two candidates from Delhi have been awarded fellowships for exposing 
corruption in MCD schools and academic and administrative mess in Delhi University (DU) 
respectively.  
 
Saurabh Sharma, convener of Youth Task Force (YTF), has been awarded a fellowship of Rs 
15,000 per month for the DU project on the basis of his work in this field. ''We initiated an RTI 
campaign demanding the evaluated answersheets and another seeking transparency and 
accountability from DU in the functioning of libraries, canteens, hostels and other student-related 
problems,'' said Sharma.  
 
On the use of fellowship, Sharma said that it's mostly spent in organising workshops and 
meetings for mobilising campus students, training more volunteers, paying phone bills, putting 
together RTI applications and travelling expenses.  
 
Another RTI activist from Delhi, Aheli, has been granted a fellowship of $6,750 for two months for 
her MCD school project. ''My aim is to use RTI to understand and review the different schemes 
and projects of the government for elementary education. Different budget allocations for these 
schemes and programmes will be studied,'' said Aheli.  
 
She added: ''Recruitment process, the decision making procedure will be scanned under RTI to 
assess the quality of delivery of education in these schools. The research will culminate in 
advocacy and campaigning on the emerged understanding of how MCD schools can operate 
efficiently and deliver better quality of education.''  
 
M e a n - while, AID has also been supporting many other RTI projects, including facilitating 
people's participation for good governance by an NGO in Gujarat, RTI documentation in Jaipur 
and many others focusing on Dalits, children and women. Another group supported by NRIs, 
Asha, has been funding projects, especially on education and children in different parts of the 
country. AID pulls in money jointly with Asha for funding RTI projects. ''We also raise awareness 
for RTI movement in the US. We campaigned against Indian Embassy in Washington DC to 
implement RTI. The CIC intervened after our repeated requests and DC Indian Embassy had to 
implement RTI in May 2007,'' said Kumar.  
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AID also initiates efforts in various interconnected spheres such as education, livelihoods, natural 
resources, health, women's empowerment and social justice. In the last year, the group pulled in 
$75,000 only for funding projects related to RTI. 


