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Analysis Of October 2024 to December 2024 Month Tele 
Counselling 

We bring you the updates of the Tele-counseling  for the Nirmaan Asha Madison 
Vidya HelpLine months of October 2024 to December - 2024.

The synopsis is presented here:

Synopsis:

1) We have successfully addressed 14996 calls in the months of October 2024 to 
December - 2024 and overall 11937 calls from the month of April 2024 to December 2024.

2) We addressed 14% of calls from Girls
.
3) Maximum calls were received on Jobs (1042), followed by Scholarships (270)

4) We received more calls from Completed Graduation (956 Calls), Completed 
Intermediate (298 Calls) followed by Currently Graduating (234 Calls)

The detailed analysis is are in  Following Slides



Social Impact Analysis

Parameters With out VHL With VHL
Impact for October to 

December 2024

Expert Guidance Minimal Excellent 3059 Queries Resolved

Average Time Spent 95 Min 3 Min 194085 Hours Saved

Average Time Travelled 12.5 Km Nil 25537.5 Kms Travel Saved

Average Cost Incurred Rs.46 Nil 93978 Amount Saved
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Month  Wise Analysis
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Counselor Wise Analysis
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Calls Category Wise Analysis
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Academic Level wise Analysis
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Publicity wise Analysis
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District wise Analysis
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Gender wise Analysis

86%

14%
M F



Tele counseling CRM 



Tele counseling Gallery

Personal counselling



Thank you
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